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We’'re Here For You .. -

OpenSky cares about you and your family. We understand your needs may
change as you spend more time at home, and we’re here to help. While
adhering to public guidelines for the well-being of our customers and staff, we
remain fully operational and will continue to help you on your credit building
journey with uninterrupted reporting to the credit bureaus on your behalf.

Ways To Access Your Account

While our call volume has gone up and wait times are longer, we wanted to let you know that we have a
way for you to easily manage your account online or through our mobile app.

To Enroll in Online - Online - Mobile App

Account Management: e Visit openskycc.com ' Make sure you are enrolled

* Visit openskycc.com ~® Select the MyAccount button ~in Online Account Management
e Select MyAccount e Login and manage your e Look up OpenSky® Mobile in

e Click Need to Enroll? account your app Store, OR

e For quick access click:
. App Store or Google Play

Click Below If You Need Help With

e Alerts - ® Recurring Payments - Viewing Payment Accounts
¢ Search Transactions - Deleting Recurring Payment - »  Deleting Payment Account
¢ One Time Payments Schedule - ®  Canceling Pending Payment

e Adding a Payment Account

Other Resources

Visit our BeingMoneySmart website to stay in the loop on timely financial topics such as avoiding coronavi-
rus scams and making payments during a pandemic.



https://openskycc.com/
https://openskycc.com/
https://apps.apple.com/us/app/opensky-mobile/id1416799946
https://play.google.com/store/apps/details?id=com.openskycc.mobile&hl=en_US
https://www.onlinebanktours.com/m/?b=1458
https://capitalbankmd.com/wp-content/uploads/2020/04/Alerts.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/SearchTransactions.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/OneTimePayments.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/RecurringPayments.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/DeletingRecurringPayment.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/AddingPaymentAccount.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/ViewingPaymentAccount.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/DeletingPaymentAccount.pdf
https://capitalbankmd.com/wp-content/uploads/2020/04/CancellingPendingPayment.pdf



