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FIRST-TIME LOGIN INSTRUCTIONS

1. Visit Capital Bank Business Online Banking and log in directly.
OR

2. Goto capitalbankmd.com, click "Login" on the right side of the screen, and select "Business
Online Login" from the drop-down menu.

3. Enteryour existing West Town Bank User ID.

4. Use the temporary password provided above.

5. You will be prompted to create and confirm a new password that meets the following requirements:
o 9to17 characters

o Atleast one number, one uppercase letter, one lowercase letter, and one special
character

o

Once logged in, you will be prompted to activate your soft token (if applicable).

SOFT TOKEN ACTIVATION (if applicable)
To complete your soft token setup, follow these steps:

1. Download the DIGIPASS Business Banking app from your smartphone’s app store. We recommend
doing this before logging into Online Banking.

2. Follow the step-by-step instructions in the Soft Token Guide for Token Users, available on the
Integration Resource Page. You can find this guide in the Business Page under the Online Banking
User Guide section. To ensure a smooth digital soft token activation, please avoid switching from the
DIGIPASS app or turning off your screen until you see the "Token Activated" message.

3. Ifyou need assistance, contact us at 833-901-0058 or email connect@capitalbankmd.com.

MOBILE BANKING USERS

If you use Mobile Banking, please complete the above First Time-Login Instructions via a desktop browser
and Soft Token Activation steps before attempting to login with the mobile banking app. Once your password
and digital soft token are activated, you can log in to the new mobile banking app.

To download the Capital Bank Business Mobile app please visit the appropriate app store using the links
below:

Via App Store: Capital Bank Mobile Business
Via Google Play Store: Capital Bank Mobile Business

ADDITIONAL RESOURCES
For detailed guidance, please review our Online Banking Guide or visit the Integration Resource Page.

NEED HELP
If you have any questions, please contact us at 833-901-0058 or email connect@capitalbankmd.com.
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https://web13.secureinternetbank.com/ebc_ebc1151/Login/055003340
https://www.capitalbankmd.com/
https://www.westtownbank.com/capital-bank
mailto:connect@capitalbankmd.com
https://apps.apple.com/us/app/capital-bank-mobile-business/id1051033665
https://play.google.com/store/apps/details?id=com.capitalbankmd.biz&hl=en&pli=1
https://capitalbankmd.com/wp-content/uploads/2024/12/Business-Online-Banking-User-Guide-updated-December-2022.pdf
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