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User Guide- Alerts

Introduction to Alerts

Alerts notify you about important events, provide updates on the status of your accounts, and inform you when transactions take place. While some alerts, like
security notifications, are automatically generated by the system, others can be created and customized by you.

CAPITAL Types of Alerts:

BANK Good Morning, CBNK USER

FDIC #nic-insured - Backed by the fult faith and credit of the U.S. Government

Home Transfers & Payments  Business Banking smmc—s Vessa c‘sD OpenanAccount  Online Activity  Log OFf 1. Account Alerts- NOtiﬁeS yOU When the balance in your account fa”S
MESSAGES & ALERTS below or rises above a specific amount that you set.

L) Alert Settings

NSSRSEmon S Sn oy Suts 2. History Alerts- Notifies you about past transactions based on
specific criteria. They are triggered when a debit or credit
transaction exceeds, falls below, or matches a specified amount,

CAPIT, .
KB when a posted check matches a specific check number, or when a
FDIC FoiC-insured - Backed by the full faith and credit of the U.S. Government tra nsactlon descri ptl On COnta i ns Specified text.

Create and manage alerts for your accounts. Enable/disable security alerts for account actvity and edit delvery preferences for receiving alerts. Alerts are notin real time, there may bea v

delay between when transactions occur and when you receive an alert

Home  Transfers & Payments  Business Banking ~ Services  Settings ~ Messages ~ OpenanAccount  Online Activity ~ Log Off 3' 0n|lne Transactlon AIertS' Notlfles you Of key aCt|V|t|eS W|th|n Onl|ne

banking. Alerts are triggered by various transactions and actions and

Alerts
N can occur at different stages such as when a transaction is drafted,
ACCOUNT ALERTS fiseryilod authorized, processed, canceled, or failed.
History Alert
Get informed of things happening with your account securel . e .
buon belon t reaie, edi enable and dissbl | onine Transacion lere 4. Security Alerts- Notifies you of security related events. Some alerts
Manage Account Alets are mandatory and cannot be disabled, while optional alerts can be
turned on or off based on your requirement. The types of security
sEalrRE e ~ alerts available may vary based on your account type.
Edit Delivery Preferences
Please Note: Online Banking alerts can be created for notifications of ACH &
Wire Transfers that are pending approval, by going to Messages & Alerts-
Alert Settings under the Settings Tab.
CAPITAL Security Alerts Overview:
BANK Good Morming, CBNK USER
FDIC roic-insured - Backed by the full foith and credit of the U.S. Government
o . . . .
Home Transfers&Payments  BusinessBanking  Senices  Sewngs  Messagen) OpenanAccount  OnineAcnty  Log Of Security alerts notify you when a security-related event occurs, such as a
SECURITY ALERTS (38) ~ failed login attempt. Some alerts are mandatory and cannot be disabled or
edited - these are displayed as dimmed in the alerts list. Other alerts are
lercrne when an adress 1 changed o optional and can be enabled or disabled based on your preferences.

Alert me when an outgoing ACH transaction is created. (%]

Note: The types of security alerts available may vary depending on your
account type and your financial institution's configurations.

Alert me when a recipient is added [x)

Alert me when a wire transfer is created. a®
-0 When an enabled security alert is triggered:
o a. Asecure message is always sent.
Alert me when an external transfer is authorized @ .. . .

b. Additional delivery methods (such as email, phone call, or SMS) can
Alert me when a computer/browser is successfully registered. Q be Conﬁgured.
c. Thealertis sent through all configured delivery methods.

Alert me when an international wire transfer is created.

Alert me when my password is changed (V]

Editing Security Alert Delivery Preferences:

Delivery Preferences

EMAIL ADDRESS

You can customize how and where you receive your security alerts by editing

Email Address

[sumomecmmenancon your delivery preferences.

PHONE NUMBER 1. Inthe navigation menu, select Settings > Alerts.
I — - Albania (Republic ofy . ¢ . ’

2. Click on ‘Security Alerts’.

Algeria (People 's Demacratic Repuslic of)
‘ American Samoa

seTeTNONEE s Prcpety o 3. Click on ‘Edit Delivery Preferences’.

Angola (Republicof]

Uniced States ~ ‘ Anguilla

4. Enter the required information for your desired delivery method(s):

Antigua and Barbuda

\ \ ogmine b a. Email Address: Enter the email address where you want to
e receive alerts.
b. Phone Number: Select the country from dropdown and enter
[ e ] the phone number for voice call alerts.

c. SMS Text Number: Select the country from dropdown and
phone number for SMS text message alerts.

5. Ifyou choose to receive alerts via text message and check the ‘Agree
To Terms’ checkbox.

6. Click ‘Save’ to confirm your changes.
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SECURITY ALERTS (38)

Edit Delivery P

Alert me when an outgaing ACH transaction is created

Alert me when a recipient is added.

SECURITY ALERTS (38)

Edit Delivery Preferences

Alert me when an eutgaing ACH transaction is created

Alert me when a recipient is added

Toggle Buttons for Alerts:

1. You can enable or disable each alert using toggle buttons directly on
the screen.

2. This allows for quick activation or deactivation without deleting the
alert settings.

Alerts

ACCOUNT ALERTS

& Back 1o Alerts

New Online Transaction Alert

Transaction

Getinformed of things happening with your account securel
button below to create, edit, enable and disable

==

Account Alert
Fiserv Notifi

History Alert

"I Online Transaction Alert |

I ACH Batch

Account

I Capital Bank Checking 7811 3116.14

Status

Authorized

Alert Delivery Method

Country

I Uniced States

Phone Number

I (123) 456-7890

Go back

Create Online Transaction Alert:

1. Select a transaction type from dropdown.

2. Select a status from the dropdown.

3. Select an account if needed.

4. Select an ‘Alert Delivery Method’ from the dropdown.

5. Enter the required information for your desired delivery method(s):
Email Address: Enter the email address where you want to receive
alerts.

Voice: Select the destination country from the drop-down list and
enter phone number.

SMS Text Number: Select the destination country from the drop-
down list and enter phone number.

6. Click on ‘Create Alert’.

7. Inthe success message, click on ‘Close’. The new alert appears on
the Alerts page.

In this example we will create an ach collection alert via phone
number




