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User Guide- Secure Messages

Introduction to Secure Messages

Messages offer a secure way to communicate directly with your financial institution and are not used to contact outside parties. They appear in both online and
mobile banking under the Messages tab.
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This user guide explains the process of managing secure messages within

o your Digital banking platform. You will learn how to create a new internal

v » message, view existing messages in your Secure Inbox, delete messages, and
navigate through your message history.

Messages

TP LT 0 Section 1: Accessing Secure Messages

1. Log into your online banking account.

ity Aert: invald Password 2. Click the ‘Messages’ tab from the top navigation menu.
ecuriy Alerts - Do Nok Reply 5172025 Secure Messages & Conversations
Securlty Alert: Valld Secure Access Code L9 MESSIRN W0 VIEW/of 2 . .
3. The Messages tab displays a list of secure messages, such as alerts,
e e security notifications, and password-related messages.
4. Thered box above the 'Messages' tab displays the number of unread
messages.
. Section 2: Creating a Secure Message
Messages . . . .
& y‘ 1. Click the pen icon on the top right side to start a new message.
Security Alert: Invalid Password
2. Select the appropriate recipient from the ‘Message recipient’ drop-
Messages down list.
Security Alert: Invalid Password
Security Alerts - Do Mot Reply 57272025 NEW MESSAGE . i . . . , .
Senrrmen mmap p—— 3. Entera brief subject for your message in the ‘Message subject’ field.
Security Alerts - Do Not Reply 5/2r2025 R p
Security Alert: Invalid Password . .
sz Wessege subject 4. Type your message (up to 1,000 characters) in the ‘Message subject’
Security Alert: Invalid Password o |C'eckBﬂr\kAcccbn: Dezails fleld
Security Alert: Valid Secure Access Code Message
Semﬁ’w”'m. ;H“iw’mmpmmemer Check Bank Account Details for canfirming the payroll process 5 CIle ,Attach a ﬁle, tO attaCh a document tO the message.
B S S 6. Click ‘Send message’ to send your secure message or click ‘Go back’
Securty Alere: Securky lert Preference. to return to the Messages tab without sending it.
Security Alert: Security Alert Fraferenfe - £171000
R o Astachments apions PR 7. A confirmation message will appear indicating your message has
Security Alert: Device/Browser Registered
i P — been successfully sent.
Delate multisle  1-100f52 5 ach, .doc, .docx, log, .pdf, .png. .ppt, pptx, .rtf, text, ixt, wpd, xls,
xIsx, _zip
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1. Inthe left panel, select the subject of the message you want to view.

Have a question? Click on 'New Message' to securely send a message or attachment. X
Home  Transfers & Payments  Business Banking  Services  Settings Online Activity ~ Log OFf
2. The full message will display on the right side, showing the sender,
Messages e timestamp, and message content.
Check Bank Account Details
LRI 306am | CHECK BANK ACCOUNT DETAILS
ecurity Alert: Invalid password This message should never expire < || . i i
s 3. Check the checkbox labeled "This message should never expire" to
Security Alerts - Do Not Reply 51202025 . .
e keep the message permanently in the inbox.
s ooy s | coNKuseR S1512025 506 AV
ecurity Alert: Invalid Passwort Check Bank Account Details for confirming the payroll pracess .
S e e 4. Use the trash iconW to delete a message permanently.

Security Alert: Invalid Password
SEtur\t)EyMEHSFDo Not Reply 5/1/2025 . . @
ety Aere el secure Acces code 5. Click on the Reply icon =’ to reply to the message.
Security Alerts - Do Not Reply 4/30/2025

Security Alert: Security Alert Preference...
Security Alerts - Do Not Reply 4/28/2025

Security Alert: Security Alert Preference...
Security Alerts - Do Not Reply 412812025




