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SECURITY

gg Update Login ID

Update your legin ID for online banking

@ Update Password

Change your password for online banking

& 2-Factor Authentication

Update your delivery methods for two-step login
authentication
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Update Password

All fields below are required

@ Password Requirements:

* Must be between 8 and 20 characters

* Must contain at least 1 number

« Password must contain a minimum of 1 upper case characters.
 Password must contain a minimum of 1 special characters.

« Password may not be the same as last 24 passwords.

« May not be the same as current password

Current Password

Password Change Complete

Your password was st

Security Preferences Overview:
This user guide explains how to change your Login ID and Password.
Section 1: Password Update

1. Login to your Digital Banking account.

2. Navigate to the Settings tab in the top navigation menu.

3. Under the ‘Security’ section, click on ‘Update Password’. This will
take you to the ‘Update Password’ page.

4. Enter your current password in the ‘Current Password’ field.

5. Enter your new password in the ‘New Password’ field, making sure
it meets the requirements.

6. Re-enter the new password in the ‘Confirm New Password’ field.
7. Click the ‘Update Password’ button to confirm your changes.

8. A message will pop up confirming that your password has been
changed.

9. Log in again to verify that your new password is active.
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Update your login ID for online banking

@ Update Password

Change your password for online banking

& 2-Factor Authentication

Update your delivery methods for two-step login
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Update Login ID
Type your desired new Login 1D in the field below,

(D Login ID Requirements

« Login ID must be between 6 and 18 characters

New Login ID

| Userguided |

Save new Login ID

©

Login ID Change Complete

Section 1: Login ID Update
1. Loginto your online banking account.
2. Navigate to the Settings tab in the top navigation menu.

3. Under the ‘Security’ section, click on ‘Update Login ID’. This will
take you to the ‘Update Login ID’ page.

4. On the Update Login ID page, type your desired new Login ID into
the field.

Please Note: Your Login ID must be between 6 and 18 characters.
5. Click ‘Save new Login ID’ to apply the change.

6. A confirmation message will appear, indicating that your Login ID
has been successfully updated.




